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WiseTech Global FY19 financial highlights

Delivered significant, high quality growth while expanding technology lead and global footprint

REVENUE
($million)

348.3

FY15 FY16 FY17 FY18 FY19 
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EBITDA
($million)

pro forma

108.1
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NPAT*
($million)

FY15 FY16 FY17 FY18 FY19 

*NPAT = Net profit after tax 
attributable to equity holders

54.1
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TOTAL SHAREHOLDER 
RETURN (%)

FY17        FY18        FY19

*Excluding dividend income

WiseTech Global shares

ASX 200*

77
127

56

9 8 7
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LOW                        
customer 
attrition

<1%
every year  
for last 7 

years(1)

Annual customer 
attrition rate across 

CargoWise One 
global platform

(minimal churn calculation includes  
all forms e.g.: bankruptcy, 

consolidations, industry departure)

HIGH recurring 
HIGH quality 

revenue

99% recurring 
revenue 

in CargoWise One

88% recurring 
revenue 

98% 
On-Demand 

usage-based licensing 
CargoWise customers

PROFITABLE high 
EBITDA margin + 
cash generative

↑39% EBITDA

$108.1m

49% CAGR
over 4 years FY15PF – FY19         

EBITDA margin 
48% ↑18pp
excluding acquisitions

over 3 years FY16PF – FY19

$54.1m                         
Net profit(3) 

SIGNIFICANT
revenue    
growth

↑ 57% 
revenue

vs FY18

FY19 revenue
$348.3m

49% CAGR             
over 4 years
FY15 – FY19

HIGH innovation 
product development 

investment

32%                                     
of revenue(2)

47%                                   
of our people 

$113m(2)

FY19 innovation spend 

~3,500
features and enhancements 

added in the last 5 years

LOW sales and 
marketing 
expense

14%                           
of revenue 

12%                           
of our people 

Sales automation, 
swift on-boarding, 

open-access licence, 
On-Demand usage

1. Annual attrition rate is a customer attrition measurement relating to the CargoWise One application suite (excluding any customers on acquired legacy platforms). A customer’s users are included in the customer attrition calculation upon 
leaving i.e. having not used the product for at least four months. Based on attrition rate <1% for each year of the last 7 financial years FY13 – FY19.

2. Total investment in product development and innovation includes both expensed and capitalised amounts each year spent on product development and innovation, and patents and purchased external software licences used in our products.
3. Net profit = net profit after tax attributable to equity holders of the parent.

    

WiseTech Global FY19 financial highlights
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Dividend FY19
Interim dividend: 1.50c (Apr 19)
Final dividend: 1.95c (Oct 19)

Total 3.45cps fully franked

Dividend policy
Payout ratio of up to 20%                
of annual NPAT

TSR for FY19

77.1%

WiseTech Global share price v S&P/ASX200

Source: Orient Capital Pty Ltd. XJO is S&P/ASX 200

WiseTech dividend and shareholder return 
Outperformed ASX200 by 693% since listing in April 2016
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Our people are changing the world of logistics one innovation at a time

EMPLOYEES
BY FUNCTION

(%, as at 30 June 2019)

Sales and
marketing           12% 

Technical and
product support 23% 

Product design and

development      47%

General and
administration   18% 

EMPLOYEES
BY REGION

(%, as at 30 June 2019)

South Africa      4%

Europe             29%

Australia and

New Zealand  35%

Asia 13%

North America 11%

Latin America    6%

Middle East       2%

EMPLOYEES BY 
AGE DIVERSITY

(%, as at 30 June 2019)

45 and over       29%

30 – 44               50% 

Under 30            21% 
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Richard White
Founder & CEO
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CargoWise One… operating system for global logistics
Strong foundation for future technology, seamless rollout, scalable capacity, global solutions

Relentless platform expansion with ~700 enhancements annually
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Our technology is used by the world’s logistics providers across ~150 countries

12,000+
logistics organisations 

globally are customers(1)

~150
countries(2)

50+ billion
data transactions in  

CargoWise One 
annually(3)

4+ million 
development hours 
over two decades

~1,900
valued employees(4)

across 50+ offices
1. Includes customers on the CargoWise One application suite and platforms of acquired businesses whose customers may be counted with reference to installed sites.
2. Countries in which CargoWise One is licensed for use for FY19, disclosed at 30 June annually.
3. Data transactions for FY19, transactions measured at 30 June annually.
4. Includes acquisitions announced or completed to 20 August 2019.
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Innovation
and expansion 
of our global 

platform

Greater usage by                
existing customers

Increase new 
customers on 
the platform

Stimulate 
network 
effects

Accelerate 
organic 
growth 
through 

acquisitions

+

+

+

Transactions/users Modules

Geographies Industry 
consolidation

“We are accelerating into more products, more geographies and more adjacencies… 
driving our long-term growth with each innovation and acquisition.”

Powerful growth strategy – multiple levers  
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Increasing investment in relentless innovation 
Significant pipeline of longer-term innovations across existing verticals and new adjacencies

830+
product upgrades and 
enhancements in FY19

32%
of revenue invested in 

innovation in FY19

47%
employees focus on 

product development 

>760,000
unit tests executed 

every 45 mins

$309m
invested in last 5 years
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Cargo chain ecosystem
Trade and border 

compliance ecosystem
Landside logistics 

and land transport CargoWise neXus

CargoWise One – building out the Cargo Chain and Compliance Chain
Adding powerful engines, machine learning, new products and execution capability, global data sets
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Strategic acquisitions – secured key assets swiftly
Small targeted acquisitions provide safer, faster, stronger entry to new markets for global customs 

1. G20+20 countries. G20 countries is defined as 19 countries + countries in EU, 43 unique countries in total.

We are well-progressed, 
our global customs 
footprint now covers…

80% GDP

74% imports

30 of 60+ countries(1)
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Adjacencies feed into our innovation pipeline to build ecosystems
Targeting key plug-ins to our global development or multi-regional adjacencies that can scale
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Integration process 
Evolution of strategic assets involves comprehensive reshaping of commercial model

3 ─ 12 mths

Integrate operations

Foothold 12 ─ 36 mths
Adjacencies 3+ years

TECHNOLOGY 
DEVELOPMENT

COMMERCIAL FOUNDATION
‘Acculturation’ to WiseTech Way

0 ─ 36 mths

Global customers access new capability integrated in CargoWise One

Grow revenue

Acquired customers – expand usage

Conversion of acquired customer base

Acquired customers – multi-region rollout 

Develop product

Sales evolution

• On-boarding

• Systems

• Inside sales

• CargoWise 

Certifications

Licensing

• On-demand licensing

• Universal contracting

• Universal pricing

Service and support

• Training, systems

• Outsource consulting 

and on-boarding

• Semi-automations

• CW1 Cert Practitioners

Content architectures
• Education

• Certifications

• Sales and marketing

• Channel 

• Languages

• Localisations

Channel development

• Establish Partners
• Technical 

• Service

• Referral

• Access CargoWise 

Partners + Networks

Full global rollout capability (aligned with global FF rollouts)
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Widening our reach, building industry ecosystems
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FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20

FY20 revenue(1)

FY20 EBITDA(1,2)

$440m - $460m

26% - 32%
FY20 growth vs FY19

$145m - $153m

34% - 42%
FY20 growth vs FY1970.0

153.8

102.8

43.0
56.7

221.6

348.3

High growth outlook for FY20
Execution on strategy to deliver strong growth in FY20

440-460

1. Revenue invoiced in a range of currencies, reflecting the global nature of our customer base and as a result is 
impacted by movements in foreign exchange rates. Our FY20 guidance is based on rates provided in the Appendix.
2. The application of AASB 16 Leases brought into effect from 1 July 2019, is expected to add $6m to EBITDA for 
FY20 with no change to revenue. The total is reflected in the guidance provided.

Revenue
$m
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Videos Other materials Presentations

Visit our investor centre for more information on WiseTech Global
www.wisetechglobal.com/investors
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FY19 FY20 guidance

Revenue $348.3m $440 – $460m

EBITDA(1) $108.1m $145m – $153m

FY20 guidance and assumptions
Growth in revenue and EBITDA

What is included in the guidance: 
• Retention of existing customers with organic usage growth consistent 

with historical levels 

• New customer growth consistent with historical levels

• New product and feature launches monetised

• Contractual increases in revenue from existing customers, including 
those reflecting the end of temporary pricing arrangements

• Standard price increases

• Full year effect of prior year acquisitions and minimal growth for 
acquisitions as a group overall 

• Acquisition announced post 30 June 2019: Depot Systems

• Investment in R&D to increase in $ terms, but in the longer term will 
benefit from operating leverage

• Sales and marketing as % of revenue to increase over time to more 
historical levels at 10% – 15% 

• General and administration also includes M&A costs and acquired G&A,              
- over time, as a % of revenue expect to be more efficient, below 20%

What is not included in the guidance:
• Revenue from new products in development but not planned to be 

commercialised

• Benefits from migration of customers from acquired platforms, 
where CW1 development is yet to be completed

• Growth in services revenue outside of e-services

• Changes in the mix of invoicing currencies

• Future potential acquisitions, revenues and associated costs

1. The application of AASB 16 Leases brought into effect from 1 July 2019, is expected to add $6m to EBITDA for FY20 with no change to revenue. The total is reflected in the guidance provided.
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PREPARATION OF INFORMATION
All financial information has been prepared and reviewed in accordance with Australian 
Accounting Standards. Certain financial data included in this presentation is ‘non-IFRS financial 
information’. The Company believes that this non-IFRS financial information provides useful 
insight in measuring the financial performance and condition of WiseTech Global. Readers are 
cautioned not to place undue reliance on any non-IFRS financial information including ratios 
included in this presentation.

PRESENTATION OF INFORMATION
• The financial data in this presentation is provided on a statutory basis but in a non-statutory 

presentation format (unless otherwise stated).
• Pro forma (PF)  Where indicated, financial measures for periods prior to FY17 are provided on 

a pro forma basis. Information on the specific pro forma adjustments is disclosed on page 116 
of WiseTech Global’s 2019 Annual Report.

• Currency  All amounts in this presentation are in Australian dollars unless otherwise stated.
• FY refers to the full year to 30 June, 1H refers to the six months to 31 December, and 2H 

refers to the six months to 30 June.
• Rounding Amounts in this document have been rounded to the nearest $0.1m. Any 

differences between this document and the accompanying financial statements are due to 
rounding.

THIRD PARTY INFORMATION AND MARKET DATA
The views expressed in this presentation contain information that has been derived from publicly 
available sources that have not been independently verified. No representation or warranty is 
made as to the accuracy, reliability, adequacy or completeness of the information. This 
presentation should not be relied upon as a recommendation or forecast by WiseTech Global.  
Market share information is based on management estimates except where explicitly identified.

NO LIABILITY OR RESPONSIBILITY
The information in this presentation is provided in summary form and is therefore not necessarily 
complete.

To the maximum extent permitted by law, WiseTech Global and each of its subsidiaries, affiliates, 
directors, employees, officers, partners, agents and advisers and any other person involved in the 
preparation of this presentation disclaim all liability and responsibility (including without 
limitation, any liability arising from fault or negligence) for any direct or indirect loss or damage 
which may arise or be suffered through use or reliance on anything contained in, or omitted from, 
this presentation. WiseTech Global accepts no responsibility or obligation to inform you of any 
matter arising or coming to its notice, after the date of this presentation, which may affect any 
matter referred to in this presentation. This presentation should be read in conjunction with 
WiseTech Global’s other periodic and continuous disclosure announcements lodged with ASX.

FORWARD-LOOKING STATEMENTS
This presentation may contain statements that are, or may be deemed to be, forward-looking 
statements. Such statements can generally be identified by the use of words such as 'may', 'will', 
'expect', 'intend', 'plan', 'estimate', 'anticipate', 'believe', 'continue', 'objectives', 'outlook', 
'guidance‘, ‘forecast’ and similar expressions. Indications of plans, strategies, management 
objectives, sales and financial performance are also forward-looking statements. 

Such statements are not guarantees of future performance, and involve known and unknown 
risks, uncertainties, assumptions, contingencies and other factors, many of which are outside the 
control of WiseTech Global. No representation is made or will be made that any forward-looking 
statements will be achieved or will prove to be correct. Readers are cautioned not to place undue 
reliance on forward-looking statements and WiseTech Global assumes no obligation to update 
such statements.

No representation or warranty, expressed or implied, is made as to the accuracy, reliability, 
adequacy or completeness of the information contained in this presentation.

PAST PERFORMANCE
Past performance information in this presentation is given for illustrative purposes only and 
should not be relied upon as (and is not) an indication of future performance.

INFORMATION IS NOT ADVICE
This presentation is not, and is not intended to constitute, financial advice, or an offer or an 
invitation, solicitation or recommendation to acquire or sell WiseTech Global shares or any other 
financial products in any jurisdiction and is not a prospectus, product disclosure statement, 
disclosure document or other offering document under Australian law or any other law. This 
presentation also does not form the basis of any contract or commitment to sell or apply for 
securities in WiseTech Global or any of its subsidiaries. It is for information purposes only.

WiseTech Global does not warrant or represent that the information in this presentation is free 
from errors, omissions or misrepresentations or is suitable for your intended use. The 
information contained in this presentation has been prepared without taking account of any 
person’s investment objectives, financial situation or particular needs and nothing contained in 
this presentation constitutes investment, legal, tax or other advice. The information provided in 
this presentation may not be suitable for your specific needs and should not be relied upon by 
you in substitution of you obtaining independent advice. Subject to any terms implied by law and 
which cannot be excluded, WiseTech Global accepts no responsibility for any loss, damage, cost 
or expense (whether direct or indirect) incurred by you as a result of any error in, omission from 
or misrepresentation in this presentation. 

Important notice and disclaimer
CONTENT OF PRESENTATION FOR INFORMATION PURPOSES ONLY 
Visit  www.wisetechglobal.com/investors 


